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Abstract 

Outpatient care is the most massive and affordable type of medical care; about 80% of all 

patients who apply to the healthcare organization receive it. The aim of the study assessing the 

effectiveness of measures to organize outpatient surgical surgical assistance in the primary 

health care link. 
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Introduction 

A special place in the structure of PHC is the provision of surgical outpatient medical care, 

which is one of the most accessible, effective and cost-effective for patients (1, 3, 6, 11, 15). 

Currently, modern techniques and high technology have greatly pushed the boundaries of 

outpatient surgery, but there is a discrepancy between the modern methods of treatment used 

by outpatient surgeons and the outdated organizational base. In accordance with the "Concept 

of long-term socio-economic development until 2030" for the development of healthcare and 

medical science, in order to optimize the use of federal budget funds, improve the activities of 

healthcare institutions, develop and introduce high-tech medical care, healthcare institutions 

are being merged, this is especially true for large cities, such as the city of Tashkent. According 

to the adopted program, a new multi-level system of medical care is being built in the city, 

which allows the patient to receive high-quality consultations and treatment. In this regard, 

there is a need to develop and scientifically substantiate ways to optimize the activities of both 

the outpatient service as a whole and its individual components, including improving the 

provision of the most demanded outpatient surgical medical care. 

  

Materials and research methods. During the study, a comprehensive research technique was 

used, including the following methods: study and generalization of experience, statistical and 

sociological (questionnaires), expert method of comparative analysis, medical and economic 

methods, etc. 
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Results. The average annual scheduled number of visits to the surgeon’s office is 6498 visits. 

Among all visits, primary appeals are 46.9%, visits in connection with the continuation or 

completion of 37.4%, visits for opening (closing, continuing) of a certificate of incapacity for 

work-6.7%, for paperwork-4.3%,, Planned visits to the dispensary group 2.4%, and 0.9%-visits 

for the design of spa treatment. For a preventive purpose, 26.9%, for entering work (study) 

20.1%, for various certificates of 7.8% and 45.2% - other preventive visits. On average, 634 

outpatient interventions are held in the surgeon’s office, including: opening purulent 

formations (35.7%), removal of fiber, lip, hygrown (20.0%), various types of blockade 

(16.0%) , removal of the ingrown nail (9.9%), processing and suturing of wounds, hematomas 

processing (4.2%), manipulations for bursitis (4.1%), removal of warts (2.8%) and other 

operations and manipulations (7 , 3%). The indicator of the initial exit to disability in diseases 

of the surgical profile in 2018 amounted to 0.6 by 8 thousand people. 8.7% were recognized as 

disabled by the first, 55.1% - the second and 36.2% - the third group. Oncological diseases 

(31.7%) were the underlying disability (31.7%), exposing atherosclerosis of the lower 

extremities (34.1%), the consequences of injuries (26.0%) and varicose veins (8.2%). The 

timing showed that on average on an outpatient reception, the surgeon spends 25.79 minutes 

on 1 patient. The surgeon spends most of the time on paperwork - 15.1 minutes or 26.8% of 

the reception time, on the cottage of tips and recommendations - 8.5 minutes (16.8%). The 

history of the anamnesis takes an average of 14.3 minutes (24.5%), for inspection - 8.3% of the 

time (5.3 minutes), for the medical measures - 8.8% (5.4 min), and unproductive Costs 

(telephone conversations, excommunication from the office, etc.) - 18.8% (10.9 minutes). 

  

Conclusion. Using a dispersion analysis of single -factor complexes, the most significant 

lifestyle factors affecting the formation of unsatisfactory indicators of the health of the 

contingent under study were identified for high -quality features. 
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