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Annotation: the Republic of Uzbekistan, among the developing countries in the world community, is 

gradually moving on the path of self-development with the steps of progress. At the present time, according 

to the experience of some highly developed and  developing countries, each nation occupies a worthy place 

in the world community, is able to set large and long-term goals and achieve them. This article expresses the 

necessary and useful information about the improvement of the efficiency of the state management system, 

the study of foreign experience in it, its application in national practice in order to achieve high achievements 

in the prosperous life of our people, a beautiful way of life and in general in every field.  
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The driving force of the state strategy of action is the state and its bodies. The guarantee and guarantee of 

reforms is an event connected with the effective functioning of the state. He plans long-term goals with 

managerial skills, manages political and social processes, mobilizes his people and uses available resources 

wisely and fairly. Consequently, it is impossible to modernize the life of the country without improving the 

system of state and public administration. Modernization leads to the development of the country, raising the 

service life of management to a new level of quality and requirements. These processes require the formation 

of a legislative framework that will allow local authorities to make independent decisions in solving problems 

directly related to regional development. At the beginning of 2019, in order to increase the effectiveness of 

Public Administration in Uzbekistan, the election actions on the initiative of the Joint Program with the United 

Arab Emirates began. The delegation of Uzbekistan, consisting of representatives of ministries, departments, 

economic bodies and educational institutions, visited the United Arab Emirates to participate in the second 

meeting of the working group of the government program "on improving the effectiveness of Public 

Administration". The main purpose of the visit is to study the experience of the United Arab Emirates in the 

creation of a system of Public Administration and the further introduction of alternative conceptions into 

Uzbekistan, to hold the second meeting of working groups, to discuss the 2019 "Road". 2020-th year 

development and approval of the "map" in different directions. After President Shavkat Mirziyoyev's visit to 

the UAE in March, bilateral relations between Uzbekistan and the UAE have reached a new level. During the 

visit, the parties agreed on the initiative of the joint program" improving the effectiveness of Public 

Administration", and the seminar, which is planned to be held in may, is a logical continuation of the program. 

President of the Republic of Uzbekistan Shavkat Mirziyoyev noted that modernization of the government is 

one of the priority directions of the country, and international experience helps to increase its efficiency. On 

may 5, Prime Minister of the Republic of Uzbekistan Aziz Abduhakimov, Minister of Justice Ruslanbek 

Davletov, Minister of foreign trade and investments Shuhrat Vafayev and director of the state agency for 

Tourism Development and foreign investment Sh. During the meeting, Al-Gergavi stressed the importance of 

carrying out collective work in order to achieve practical results in health, education, economy and other 

fields. The visit of the delegation of Uzbekistan to the UAE demonstrates the commitment of the government 

to strengthen bilateral cooperation in improving governance. 

According to the minister of the United Arab Emirates, ensuring high efficiency in the development of 

government activities is an important part of the UAE's efforts to secure the future. The United Arab Emirates 

expressed satisfaction with its successful experience in the development and introduction of new business 

models. In the current globalisation period, the system of public services delivery is of great importance in 

order to improve the efficiency of the public administration system. Basically, the issue of rendering public 
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services is one of the leading issues, and the purpose of this system is to serve the interests of the population. 

The idea that” the people should serve our people, not the government agencies, " and its realization was very 

pleasing to our people. The adoption of the decree of the president of the Republic of Azerbaijan “on measures 

to radically reform the national system of providing public services to the population”and the decision “on the 

organization of the activities of the Public Services Agency under the Ministry of Justice of the Republic of 

Uzbekistan”became a logical continuation of the reforms carried out in Over the past period of time, 

administrative regulations envisaged to abolish various bureaucratic obstacles on 13 public services that 

should be introduced until April 2018, simplifying and reducing the required documents and deadlines have 

been developed in the list approved by the above decree, and in agreement with the relevant ministries and 

departments, 17 administrative regulations were approved by the relevant decisions of the Cabinet of 

ministers. A register of ministries and departments was formed, receiving information about the services 

provided to the ministry and other organizations providing public services. By the decision of the Ministry of 

justice and the ministry for the development of Information Technologies and communications, the “Unified 

Register of Public Services” was adopted. Today, the number of services provided by the Centers, calculated 

by adding them with experimental services, has reached 100 units. In 6 months of this year, more than 1 

million 200 thousand services were provided to legal entities and individuals through the Centers. Most of 

them, that is, more than 417 thousand, organize the issuance of certificates of electronic digital signatures, the 

placement of more than 282 thousand children in a preschool institution and the registration of more than 146 

thousand business entities. In order to activate the use of contactless forms in the interaction of population and 

business entities with state bodies, a new interpretation of the single interactive public services portal — 

“single portal” has also been launched. More than a hundred electronic services are provided through the 

Portal. More than 850 thousand applications were received from these services and the population received 

excessive time, expenses and losses. In particular, in 2018, more than 30 automated public services were 

launched through the Centers of Public Services and a single portal. In conclusion, the system of providing 

public services in our country is being consistently improved and modernized. This, of course, serves to ensure 

the rights and interests of the population, investment attractiveness and further improvement of the working 

environment. 
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