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Abstract

This article, based on a comparative approach, scientifically analyzes the spiritual and ethical
segment of increasing the efficiency of civil servants. The article also scientifically
substantiates that the development of moral qualities of civil servants is a very important task
of the state at all times and in all places.
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In the Republic of Uzbekistan, on August 8, 2023, the Law "On State Civil Service" was
adopted, and it clearly defined the legal status of state civil servants and indicated that a citizen
of the Republic of Uzbekistan performing his activities in this position is a state civil servant.
Shavkat Mirziyoyev, President of the Republic of Uzbekistan, on the general professional
requirements for public civil servants. emphasized.

The Law of the Republic of Uzbekistan "On State Civil Service™ applies to the activities of
state civil servants (Appendix 2) in the positions included in the state register of state civil
service positions. This Law applies to: the President of the Republic of Uzbekistan, members
of the Legislative Chamber of the Oliy Majlis of the Republic of Uzbekistan and members of
the Senate, deputies of the Dzhokorgi Council of the Republic of Karakalpakstan and other
representative bodies of local state power, employees of the offices of the Legislative Chamber
and Senate of the Oliy Majlis of the Republic of Uzbekistan, members of the Central Election
Commission of the Republic of Uzbekistan , judges and employees of the judicial system,
members of the board of the Central Bank of the Republic of Uzbekistan, civil servants serving
in the bodies of the prosecutor's office, internal affairs, defense work, emergency situations,
the National Guard of the Republic of Uzbekistan, the State Customs Service, the State
Security Service and the State Security Service of the President of the Republic of Uzbekistan,
including military personnel; does not apply to the activities of technical, production and
service employees of state bodies.

The law defines the concept of "state civil service"” as "a type of state service, which represents
the paid professional activity of citizens of the Republic of Uzbekistan to ensure the



29" “TECH-FEST-2024

International Multidisciplinary Conference
Hosted from Manchester, England
https://conferencea.org 25th August - 2024

implementation of the powers of state bodies in the positions of state civil service". In the main
concepts included in Article 4 of the law, special attention is paid to "rules of conduct of state
civil servants" and its essence is revealed in the form of "a set of norms of conduct that must
be observed by state civil servants'. At the same time, the law stipulates the professional
competence of a state civil servant (a set of knowledge, skills and abilities necessary for the
proper implementation of the powers of a state body), qualification requirements - (granting a
certain qualification level of the state civil service and (or) an applicant for occupying a certain
position of the state civil service (requirements regarding work experience and professional
competence determined by the state body in relation to future candidates) are distinguished.
Codes of ethics and rules are documents that systematize the principles, values and standards
of behavior of state civil servants, and are formed as a result of processing and systematizing
information about the requirements of society and the requirements of the management system
for officials. The main reason to focus on this is to emphasize that the professional competence
and qualification requirements of a civil servant are essentially professional and private, and
the "Code of Conduct of Civil Servants" reflects universal moral requirements. After all, the
term "public service employee” refers to persons who perform organizational and
administrative functions for the realization of the rights of state bodies, who carry out actions
of legal significance that cause legal consequences for citizens, and who can be held seriously
responsible for failure to fulfill their service obligations.

The law includes the principles of "Service to the people™ and "Responsibility of state bodies
and officials to society and citizens" among the basic principles of civil servants. These
principles are essentially spiritual and moral, and confirm that the principle that "our people
should serve our people, not the state agencies, the state agencies should serve our people™ is
reflected in the social and political life of Uzbekistan. Another confirmation of this is the
obligation of civil servants to be implemented on the basis of such principles as loyalty to the
Motherland and dedication to the duty of service, loyalty to the interests of the state and
society, fairness, honesty and impartiality, an uncompromising attitude and fight against
corruption, and politely instilling a sense of trust and respect in citizens towards the state. can
also be seen in the adoption of the established Code of Conduct.

In the law, together with the rights and obligations of the state civil servant, his responsibility
is defined in a separate norm. Pursuant to Article 14, it is stated that damages caused to
individuals or legal entities due to unlawful actions (inaction) of civil servants shall be
compensated by the state body and this damage shall be recovered from the guilty civil servant.
The principle of meritocracy began to operate through the agency's open and independent
selection mechanisms for entry into the civil service. These new selection procedures will
prevent nepotism and various corrupt factors in the field. For this purpose, the most suitable
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candidates are selected to state bodies not by someone's recommendation or subjective opinion,
but through the "vacancy.argos.uz" electronic portal, which ensures a healthy competition of
the applicant's qualifications and professional competences.

The application of the principle of meritocracy in the objective and fair assessment of the
candidate's special abilities, including his professional and moral qualities and special services,
creates the basis for the effectiveness of the selection process.

In addition, in order to fill the leadership positions of state civil servants with qualified
personnel, a system of centralized selection, training, retraining and continuous improvement
of state civil servants was established.

The law divides state civil positions into "political”, "administrative™ and "auxiliary™ groups,
defines their legal status, the procedure for appointment and service, as well as the grounds for
entering, serving and terminating the State civil service.

According to it, recruitment to the state civil service is carried out on the basis of competition,
the performance of state civil servants is evaluated based on the most important performance
indicators (KPI), the system of continuous improvement of the state civil servant is introduced,
qualification levels are given to state civil servants according to the position they hold,
management positions are filled by qualified personnel. It is ensured that the national personnel
reserve is formed in order to be filled with, termination of the state civil service is based on the
cancellation of the employment contract in the labor legislation, the loss of the citizenship of

Uzbekistan by the civil servant, and the commission of an offense related to corruption.

In a word, a civil servant should be a mature and selfless person who regularly works on
himself, has mastered professional and modern knowledge, has the ability to analyze and think,
to approach solving problems with new ideas. For this purpose, it refers to the “Main principles
of the state civil service" defined in Article 5 of the Law, namely: unity and stability of the
state civil service system; legality; fairness; serving the people; responsibility of state bodies
and officials to society and citizens; priority of human rights, freedoms and legitimate interests;
openness and transparency; impartiality, professionalism and competence; equal rights of
citizens of the Republic of Uzbekistan in entering the state civil service; the state must strongly
believe in and act on the legal and social protection of civil servants.

Today, a civil servant should be enterprising, knowledgeable, highly cultured, honest and a
master of his profession.

Such an employee can approach any situation and conditions correctly, makes a bold, fair and
objective assessment of events and events, creates real demands and a fair work style, and has
a great position as a kind person. This requirement emphasizes the leading qualities of the
professional spirituality of civil servants. In particular, civil servants must be courteous, polite,
considerate, patient and respect citizens and colleagues. Civil servants should not be rude to
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their subordinates and citizens, should not humiliate people's honor and dignity, should not
allow situations of unreasonable psychological and physical influence on them. In particular,
civil servants should observe generally accepted norms of etiquette and should not engage in
antisocial behavior during off-duty hours.

Although the concept of "qualities of a public servant™ has not yet been fully implemented in
the field of administration of the Republic of Uzbekistan, its legal basis is being gradually
formed, there is a lot of information about this in the history of Uzbek statehood. For example,
Abu Nasr Farabi mentioned "12 virtues and qualities" necessary for a civil servant of his time
and the next in his work "The City of Virtuous People".

According to the work, a leader should be healthy, able to quickly understand the thoughts of
the interlocutor, be able to explain his thoughts clearly, be able to control his ego, be fair,
knowledgeable, conscientious, and determined. At this point, let's pay attention to the thoughts
of statesman and great thinker Alisher Navoi. "If you are a human being, don't be a demagil
person, Onikim, there is no grief for the people." With this, our great grandfather emphasized
to us that a person without virtue who lives without thinking about people's pain and worries
in the world cannot be added to the ranks of people.

Only as a result of the effectiveness of the civil service employees, their high moral potential,
and effective management processes, citizens' trust in the state and the system will be
strengthened, their participation in governance and other political processes will be activated,
solidarity among citizens will increase, and the population's confidence in the future will
increase. His spirituality, ideology, love for the country will increase.

The great statesman Amir Temur's "Tuzuklar Temur" is important for the development of
public administration and public service. The qualities emphasized in it, especially for
personnel working in the field of public service, are still relevant today.

It is known that Amir Temur ruled the country strictly following the motto “Strength is in
justice". Sahibgiran followed this slogan himself and encouraged the ministers to follow it as
well. It can be said that other qualities given to ministers and civil servants were formed based
on this motto. Sohibgiran glorified such qualities as justice, loyalty to the motherland,
determination. Sahibgiran, who embodied such qualities as courtesy, patience, and justice,
demanded such qualities from other officials..

Amir Temur believed that the ruler's ability to choose officials and put them in place is the
main condition for the implementation and strengthening of power. In particular, as stated in
the "Tuzuklari Temur"”, candidates for the post of minister should have the following four
qualities. The first is nobility, pure breeding, the second is intelligence, prudence, the third is
awareness of the condition of the servants and raiyat, being polite to them, and the fourth is
patience and peace-loving.
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Of course, civil servants possessing these qualities are highly valued even today, and training
such civil servants and placing them in their place is one of the important tasks. As we all
know, the Law "On State Civil Service" established that entry into the state civil service is
carried out by appointing a candidate to a state civil service position based on a competition.
At the same time, in the article "Obligations of the State Civil Servant™ specified in Article 12
of the Law, he should not allow conflict of interests, be impartial and impartial; to refrain from
actions (inaction) that may bring down the authority of the state body or raise doubts about its
conscientious performance of its official duties, including any form of discrimination,
partiality or special treatment towards someone while performing its official duties; not to use
their official position for personal and other illegal purposes, as well as not to allow illegal
influence on their service activities, state bodies, their officials, and citizens, requires strong
will, determination, honesty, and high moral and ethical qualities from employees.

References

1. V36exucron Pecry6mukacuannT “JlaBnaT QyKaponuK XH3MaTH TyFpucuaa” TH KonyHu.
KonyHuunuk namaracu tomoHupan 2022 #un 2 Maptaa kaOyn kuiauHuO, CeHar
tomonuan 2022 v 28 maiina mabKysutanrad. [ Law of the Republic of Uzbekistan "On
State Civil Service". Passed by the Legislature on March 2, 2022 and approved by the
Senate on May 28, 2022.]

2. Mupsuéen I1I. MawmitakaTUMH3HU 2016 150501 DI ) MOKTUMOUMN-UKTUCO NN
PUBOKJIAHTUPUIIHUHT acocuid skyHiapu Ba 2017 iunra myipKajljgaHraH WKTHCOIMIMA
JACTypHUHT OHT MYyXUM yCTyBOp HyHanunuiapura Oarunuianrad Basupmiap
MaxkamMacHHMHT  KEHraWTHpWIraH  Maxiucuaaru masbpysa, 2017 wun 14
suBap.[ Mirziyoev Sh. Report at the extended meeting of the Cabinet of Ministers,
January 14, 2017, dedicated to the main results of socio-economic development of our
country in 2016 and the most important priorities of the economic program for 2017. ]

3. MyxammamxkonoBa JI. JlaBmar Xu3MaT4YWCH ITHKACH Ba HMHIKHU. VKyB KyJulaHMa. —
Tomkent, “Yuusepcurer”, 2017. 264 6. 9 6. [Muhammadjonova L. Public servant ethics
and image. Study guide. -Tashkent, "Universitet", 2017. 264 p. 9 p.]

4. PamanoB @. /laBnar GyKaponuk XU3MaTYUCUHUHT MabHaBuil kuédacu. MoHnorpadus.
— Tomkent: «MavHaBusT» Hampuétu, 2022. b-9.[ Ravshanov F. The spiritual image of
the state civil servant. Monograph. - Tashkent: "Spirituality” publishing house, 2022. B-
9.]

5. Mycaes M.T. HartmonaneHas uieonorus kak GakTop CTaOMIBHOCTH OOIIECTBA B DIIOXY
rnobanu3anuu// BOITPOCHI ITOJIMTOJIOI'NU « Beimyck 8-2(96-2) « Tom 13 « 2023,
cT.4151-4159 [M.T.Musayev National ideology as a factor of society stability in the era



29" “TECH-FEST-2024

International Multidisciplinary Conference
Hosted from Manchester, England

https://conferencea.org 25th August - 2024

10.

11.

12.

13.

14,

15.

of globalization// QUESTIONS OF POLITICAL SCIENCE - Issue 8-2(96-2) * Volume
13 2023, p.4151-4159]

Musaev M.T. Diniy e’tigod kontingentidagi radikal o‘zgarishlar va missionerlik
tahdidining rivojlanish dinamikasi//FarDU. lImiy xabarlar — Scientific journal of the
Fergana State University N 3, 2024-yil, 5.273-276[ Musaev M.T DYNAMICS OF THE
DEVELOPMENT OF RADICALISM AND THE THREAT OF MISSIONARY IN THE
RELIGIOUS CONTENT// FarDU. llmiy xabarlar — Scientific journal of the Fergana
State University Volume 30 Issue 2, 2024-y, Pp.273-276]

ABazoB K.X Mecto U poiib TOCyIapCTBEHHOW BJIacTH B  OOECIEUYCHUU
yrpo3oycroiunBoctu rocyaapcra u oo6mecta// BOIIPOCBHI TTOJIMTOJIOTUN -
Beimyck 2(102) » Tom 14 « 2024, ct. 465-473 [Avazov K.X THE PLACE AND ROLE
OF STATE AUTHORITY IN ENSURING THREAT RESISTANCE OF THE STATE
AND SOCIETY// QUESTIONS OF POLITICAL SCIENCE -« Issue 2(102) * Volume 14
* 2024,Pp. 465-473 ]

Gulamov, A., Avazov, K., & Abrayqulov, B. (2021). Studying the effect of drying
technology on silk cocoon shell and chrysalis features. In E3S Web of Conferences (\Vol.
304, p. 03039). EDP Sciences.

Khollievich, A. K. (2017). Spiritual Aspects of Formation of a Threatening Resistant
Society. J. Socialomics, 6(4), 1-6.

Asasos, K. X., & Typaesa, C. (2022). COBPEMEHHBIE ®AKTOPBI JYXOBHOI
KVIJIbTYPbI 1 UX BIIMAHUE HA PA3BUTHUE YEJIOBEKA. In oGmiecTBeHHBIC
HAayK{ B COBPEMEHHOM MUPE: TOJIUTOJIOTHSI, COLIMOJIOTHS, hunocodusi, ucropus (pp. 29-
33).

ABa3oB, K. X. JlyXoBHO-HpaBCTBEHHbIE OCHOBBI (DOPMHUPOBAHUS YIPO30yCTOMYUBOIO
obmectBa. Kap 1V xabapnapu, 4(42), 104-107.

ABa3os, K. X. (2017). MecTo 1 posib MOJUTUYECKOTO JIMIePa B YCIOBHIX TJI00ATA3AINN:
npoOsieMbl W perieHuss (OpMUPOBAHHS YIPO30yCTOMUYMBOTO 0OIMIECTBA. AKTYyaJlbHBIC
po0IeMbl COBPEMEHHOM HaykH, (5), 209-212.

Komil, A. (2022). M odern factors of society stability. American Journal of Research in
Humanities and Social Sciences, 7, 13-23.

Agazos, K. X. (2017). Mecto u ponbs Mcnama KapumoBa kak MoJUTHYECKOrO JUEpa B
YCTOMYMBOM pa3BUTHM Y30€KHMCTaHa. AKTyaJbHble MpPOOJIEMbl TYMaHUTApHBIX U
€CTEeCTBEHHBIX Hayk, (9-2), 17-28.

Hollievich, A. K. (2019). Efficiency Factors of Political Power. Scholars Journal of
Physics, Mathematics and Statistics, 6(4), 91-94.



29" “TECH-FEST-2024

International Multidisciplinary Conference
Hosted from Manchester, England

https://conferencea.org 25th August - 2024

16.

17.

18.

19.

20.

21.

ABazoB, K. X. (2021). ConraibHO-TICHXOJIOTUYECKHE aCTIEKTHl HHPOPMAITMOHHBIX YTPO3.
Hayunsii1 xxypnaai, 3503.

Komil, A. (2022). The Role of State Authority in Ensuring Political Stability. Eurasian
Journal of Humanities and Social Sciences, 15, 9-16.

Saidov, S. (2023). THE SIGNIFICANCE OF MUNJIK TERMIZI HERITAGE IN THE
DEVELOPMENT OF ISLAMIC SCIENCES. Oriental renaissance: Innovative,
educational, natural and social sciences, 3(5), 5-8.

Saidov, S. (2023). “TARIXI GARDIZIY” ASARINING TARIXITY QIYMATI. Oriental
renaissance: Innovative, educational, natural and social sciences, 3(2), 842-847.

Ugli, S. S. A. (2020). Philosophical and moral significance of IBN'S work™ Al-adab Al-
kabir". Asian Journal of Multidimensional Research (AJMR), 9(2), 261-264.

Campos, C. (2022). AHT'U MABHABU MAKOHHH TALIKHJI OTHUIIJIA WBH
MYKADODA ACAPJIAPUHUHI POJIN. International scientific journal of Biruni, 1(3),
19-22.



